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St. Louis
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0 4 n/a 91%| Base<3Bpl 0% + .
i 4 0 nfa 3.8%| Base<38 M L A T SWET :
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H 0 0 nia 28%| Base<3d | |
[ 0 0 nia 09%| Base<30] 100% 1 . i
§ 0 0 wa 12%| Base<30 .
% 0 0 na 3.1%| Base<30f| S50%T
o 0 nfa 28%| Base <30 el e
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PERFORMANCE MEASUREMENT TRACKING January 1999
Maintenance - Specials (Resale) St. Louls
Repeat Reports (%) N -
DS3 :
Measuremeﬂ All CLECs SWBT 20.0%
No. 53 ¥ Trouble] # Repeat | % Repeal | % Repeat ZValue 18.0% 1 :
Reports | Reports Reports Reports 16.0% 4 ”
0 0 n/a n/a Base < 30 ' o
0 K nia n/a Base<30| | 140% T T
0 0 na na Base < 30]{ 12.0% B
0 0 n/a 0.0% Base < 30 10.0% + \
- N B P SWBT
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All CLECs ~SWBT 3.5%
No.of | #Troubie | Trouble | Trouble ZValue
Circuits | Reports | Report Rate | Report Rate 3.0%
27 0 0.00% 1.32%| Insufficient Sampie o
55 0 0.00% 1.41%| nsufficient Sampie}] 25% T :
78 1 1.28% 1.46%) Insufficient Sample 20% +
132 0 0.00% 2,58%| Insufficient Sample :
166 0 0.00% 297%| Insufficient S 15% 4 I N U SRRty
176 1 0.57% 3.03%| Insufficient Sampl -7 ——All CLECs|
210 5 2.38% 2.85%] Insufficient Samplef| 1.0%
221 0 0.00% 2.19%| Insufficient Sample} |
232 1 0.43% 2.16%| Insufficient Sampie}| 0.5% T
251 2 0.50% 198%{ Insufficient Sampl
393 0 000%|  2.11%| insufficient Sampie|| 0% o &>+ z s z & 3
455 3 0.86%| _ 1.98%) mnsufficient Sample| % T g 2 E % % & 3 3 E 4
E 2.396L &L 0.54% o« 2 § S < 0 =
ISDN H
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Circuits | Reports | Report Rate | Report Rate .
Feb-98 1 0 0.00% 1.19%| Insufficient Sample}:| 6.0% - S
Mar-98 1 o 0.00% 1.73%] Insufficient Sample i A A
Apr-g8}. 1 0 000%|  186%| msufficient Sampie}{ 50% L L Tl e
May-98[ 1 0 0.00% 3.87%| insufficient Sample|| 4.0 | . ’ -
Jun-98 1 0 0.00% 4.49%| Insufficient Sample L A U N R SWBT
Jul-98 3 0 0.00% 457%| Insufficient Sample] | 30% T ——All CLECs!
Aug-98 (] 0 0.00% 7.42%| insufficient Sample 20% K
Sep-98 9 ] 0.00% 4.25%] Insufficient Sample} 1 Pl
0Oct-98 2 1 3.85% 5.38%] Insufficlent Samp 1.0% + 4
Nov-98 92 0 0.00% 474%| nsufficient Sample} | — oo ¥
Dec-98 107 3 2.80% 4.30%| nsufficient Sampl N EEEEEE g2 2 g
Jan-g9 197 2 1.02% 506%| Insufficient Samp % TE 2T %2 I G S % 2 g &
3% 8 8 3353 2883585
{ 12mo.Totat|{  445[ 6] 1.35%] 4.29%)
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PERFORMANCE MEASUREMENT TRACKING

January 1999
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Maintenance - Specials (Resale) St. Louis
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2 0 0.00% 0.18%| Insufficient Samplegil oo, |
2 0 0.00% 0.36%| InsufficientSampiely o ) fiooo SWBT E]
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 1999

St. Louis
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Average Installation Interval (Days)
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% 0 n/a 2 04
] 0 nfa i
§ 0 nla H 031
4 0 nia 024
H 0 nia 01
g 0 nfa i 0.0 +—rtr—r—b———¢
3 ¥ w© © -] «© o
i 0 na 8 § 8 § 8 §
0 2 5 5 5 5 3
AR 7 R N . R 51 DB R RIS w 2 < = 5
nfa
RN AU S AR L 5 TR R R AATIIT DR L)

Jan-99 {»

271 -No 55a




PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundled Network Elements (UNE) St. Louis

Ave(agg installation Interval (TJays)

: BRI Loop with Test Access
Measurement | All CLECs 10
No.55 |I™ No.of Mean No. 09 |
Gl Orders of Days
I Feb-08 0 n/a 08 1
Mar-98 0 na 0.7 1
Apr-98 [«] na 0.6 1
May-98 | 0 n/a 0.5
Jun-98 0 n/a 0.4
Jul-gs{ 0 na 03 1
Aug-98} 0 n/a
Sep-98| 0 n/a 021
Oct-98} 0 n/a 0.1 1
Novgs). 0 na 0.0 Lottt et ]
Dec-98 | 0 na $$$88$$§8$$$
0 n 4 5 5 § 5§ 3 9 5 § g s
—-—L—-—-—-—- w g % g - < o =
|
ISDN BRI Port
All CLECs
No. of Mean No.
Orders of Days
0 nia
0 na
. e
0 nfa
0 n/a
0 n/a
0 n/a
0 n/a
0 na
0 na 0.0 +0—rt-r b0
of e $338383888§%33 |
el wa , 882585338833 s :
o] wa | ‘ l
DS1 Loop With Test Access
, All CLECs 1.0
| No.of Mean No. os 4
Orders of Days
Feb-98 0 n/a 08
Mar-98|: 0 n/a 07 4
Apr-g81: 0 n/a 0.6 1 AT CLEG:
M| 0 wia 05 Ao
Jun-98 0 n/a 0.4 -
Jul-g8 0 na
Aug-98 0 nis 031
Sep-98}: 0 na 0.2 1
Oct-98 0 n/a 0.1 4
Now-98 0 n/a 0.0 +o~reo—0—0——0¢—¢——0——0—0——0—0—+
Dec-98 0 na $§§§§§§§$§$%
Jan %0 : e | £ 2 2§337388314%+3
] 12 Mo. Total} | o] a | |
on
DS1 Dedicated Transport
All CLECs 1.0
No. of Mean No. 0.9 -
Orders of Days
Feb-08 0 wa 08 1
Mar-98 0 nfa 0.7 1
Apr-08 [} n/a 0.6
May-98 0 wa o5 | —&— All CLECs|
Jun-98 0 n/a 04 1
Jul-98 0 n/a
Aug-98 0 na 031
Sep-98 0 n/a 0.2 1
Oct-08} 0 n/a 0.1 4
Nov-98 0 n/a 0.0 0T tr————————— -
Dec-98 0 na $§§§g§$3§§3§
songo | 2 e £E 2 2§3378383% 2%+
| 12 mo. Total || ol nia |

271 - No. 56b




PERFORMANCE MEASUREMENT TRACKING January 1998
Provisioning - Unbundled Network Elements (UNE) St. Louis

Average Instaliatlon Interval (Days)
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundied Network Elements (UNE) St. Louis

Average Installation lnterval (Days)
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I; 0 e 2 835 838 83 3 8 3 3
i 2 £ & > £ 3 & a g 2 4 &
L 8 — Y 2328332882235
ﬁ "Dark Fiber
A All CLECs 0
2 No. of Mean N
- ? 091
Ty Orders of Days
T 0 08
7 ] o7
o 06 - —&— All CLECs
i 0 06 |
i 0 041
0
0 03 4
i ° 02
5;3 0 0.1 ‘
i 0 0.0 14T Tttt b i
0 8883838822833 3 :
£ £ s > & 4 8 2 & & %
g & 3 R 2 b
Sranewanosoan o f = < g 3 = 2 t% o =z (g 3 &
X

271 - No. 55d




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 1999

St. Louis

Percent Installations Completed in “X" Days
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

January 1999

St. Louis
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundied Network Elements (UNE) St. Louis

Percent Installatlons Completed in "X" Days
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|
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No.of | Finstall | %install | Z-vaue §| 900%
Orders in2Days | in2Days Fl B0.0% 4--er s :
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H] 0 0 naj Base <30E 2
:‘ 0 [ n/a|l Base<3cf] 600% g
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundied Network Elements (UNE) St. Louis

Percent Installations Completed in "X" Days

50/ R AN LV IR AT K I B B 5 IS I S NS R SR R PO RN w g
7 DS3 Dedicated Transport |
All CLECs .
‘ #install | % instal S00%
in 3 Days | in 3 Days Ll B0.0% - oo r e
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundied Network Elements (UNE) St. Louis
Parcent SWBT Caused Missed Due Dates —
8.0 0B Loop With Test Access :
All CLECs SWBT 0.6%
No. of #Missed | % Missed | % Missed | Z-Value
Orders Due Dates | Due Dates | Due Dates 05% 1+ =, PN
0 0 nia 0.3%| Base<30 L .. B
0 0 nfa 05%| Base<30}| 04% | . EPC .
0 0 nia 04%| Base <30} N 1
0 0 n/a 0.4%| Base <30} 0.3% +
0 0 n/a 04%| Base<30f{ |  ppemeees SwBT
0 0 e 0.3%| Base<30[| ;o9 | ——&—All CLECs,
0 0 na 03%| Base<30
0 0 na 0.5%| Base<30f| ..o |
0 0 na 0.5%| Base<30
0 0 na 05%| Base<30| o ————— o
0 0 n/a 0.6%| Base<30f g 2 8 8 %
0 0 n/a 0.4% 2 : T % % %
0 0 na 0.4%| -
8.0 dB Loop Without Test Access
Alf CLECs SWBT 100.0%
#Missed | % Missed | % Missed | Z-Value :
Due Dates | Due Dates | Due Dates 80.0% 1+
Feb-$8 [ [ nia 80.0% +
Mar-68 0 0 na 70.0% -
iy o of |l e B0.0% 1
Jun-98 2 0 0.0%| Analogous 50.0% 1
Jul-88 1 0 0.0%| Senice 40.0% 1
Aug-88 0 0 na 30.0% -
Sep-98 0 0 na 20.0% 1
Oct-28 0 0 wa 10.0%
Now-88 0 0 na 0.0% St e
Sonss ) ol e 3% 3%8%338%88388383%¢%3
Jan-89 0 0 n/al < E > € 3 O > <
£ 3 23§3325333%28:+s
[ 12Mo. Totar}| 3 o} 0.0%| 1 _
5.0 dB Loop With Test Access
All CLECs SWBT 100.0%
No. of # Mi % Missed | % Missed | 2-Value 90.0% 1
Orders Due Dates | Due Dates | Due Dates 80.0% A
Feb-88 0 [} na 22%| Base<30
Mar-88 0 0 nfa 03%| Base<3o|| 700% 1
Apr-98 0 0 n/a 1.3%| Bese<30|| 60.0% ¢
May-58 o] 0 n/a 0.1%| Base<30 50.0%
Jun-68 0 0 n/a 04%| Bese<soff ... || swet
Jul-98 0 0 n/a 3.1%| Base<30 ’ ——4—— Ali CLECs|
Aug-88 0 0 nfa 0.2%| Base<3o|| 30-0% 1
0 0 n/a 2.6%) Base<30 20.0% 1
0 [ na 1.3%{ Base<30f| 10.0% A
0 [} n/a 0.4%| Base<30 0.0% $-itetimnpa i Gt B an G s
0 0 n/‘a 0.2%| Base< 30[: w © © w ® © ©® o
0 0 na 2.0%| Base <30} j‘éggi%%gii’??*%
u.2<§-=3"<:382§-»
0] 0| n/a 1.0%}
5.0 dB Loop Without Test Access
All CLECs SWBT 100.0%
No. of #Missed | % Missed | % Missed | Z-Value 90.0% 1
Orders Due Dates | Due Dates | Due Dates 80.0% 1
Feb-98) [) 0 n/a
Mar-98 0 0 na 700% T
Apr98f 0 0 na 60.0% +
May-sﬁ‘\ 0 0 n/a No 50.0% +
Jun-98 0 0 n/a| Analogous 0%+ |
Jul-g8 0 0 nia| Service ~—— All CLECs
Aug-88 0 0 na 30.0% 1
Sep-98 0 ) na 20.0% +
Oct-88 o] 0 n/a 10.0% +
Nov-58 0 0 na 0.0% —t——t———t————————t
Dec-98 0 0 n/a © ® ® o ® ®©® © ® © @ o
Jan-99 0 0 wa g??i%%"&i"*‘""*’%’
_ 232 F533288 3 8 s
| 12 Mo. Total}{ 0] 0] nal | i
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundled Network Elements (UNE) St. Louis
: Percent SWBT Caused Missed Due Dates — —
BRI Loop with Test Access
Measurement All CLECs SWBT 1.2%
No. 57 No.of | #Missed | % Missed | % Missed | ZValue . 3
T Orders | Due Dates | Due Dates | Due Dates 1.0% 1 0 o
Feb-98 0 0 nia 0.7%| Base<30 O N
Mer-98 0 0 n/a 0.0%| Base<30f| gg% 4 [
Apr-98 0 0 n/a 0.2%] Base<30 Dov 0
May-08 0 0 wa 05%| Base<30l| ggx I oL
Jun-88f 0 0 na 03%| Base<30 ' . I SWBT
Jul-88}: 0 o n/a 0.0%| Base<30|| 0.0 | S v i| =¢—AlCLECs
Aug-98| 0 0 n/a 0.4%| Base<30 . . .. N v :
Seo-8 0 0 na 02%| Base<3off ..o 1 . S N
Oct-98 (] 0 na 10%| Base<30 " Y
Nov-88 | 0 0 na 03%| Base<dof| R U
2 < ks - - Dl t gl - Bl B A ad
| ool ol ol mal  oax| smecwm 1131133331 %¢
=: —-—-—p——-n—-——-—-J 5 > 5 S 2 3 c
L — e —————— ‘f g 5- g i s 2 g 3 g K]
0 _
W

SWBT

o ) #Missed | % Missed | % Missed | Z-Value
;Fom:s Due Dates | Due Dates | Due Dates
: ) 0 na 07%
0 0 n/a 0.0%
0 0 na 0.2%
0 0 na 0.5%
0 0 nfa 0.3%
0 0 nla 0.0% S
0 0 nia 0.4%
0 0 n/a 0.2% s
0 0 n/a 1.0% .
0 0 na 0.3% AN
0 0 na 1.1% © © ©
‘ 1 0 9 nia 0.3% § g 8
oMo Towl[ 0] 0 a 0.a%]
7 N DS1 Loop With Test Access
All CLECs SWBT 100.0%
No.of | #Missed | % Missed | % Missed | 2Z-Value 90.0%
Orders Due Dates | Due Dates | Dus Dates 80.0% +
Feb-98 0 0 nia 0.0%| Base<30f
Mar-38} 0 0 nia 0.0%| Base<3of| 700% 1
Apr-98 0 0 n/a 0.0%| Base<30 60.0% 1
May-08 1 0 0.0% 0.0%| Base<30]] s00% 4
Jun-98 0 0 nfa 0.0%| Base<30 200% | N SWBT
Jul-98 [+ 0 n/a 40.0%| Base<30} ’ [ —&— All CLECs
Aug-98} ) 0 n/e 125%| Base<30f| 300% 1 :
Sep-08[' 0 e na 00%{ Base<30}l| 200% 1 Y N
Oct-88 0 0 na 9.1%| Base<30{| g0y { . -
Now-98 0 0 nla 0.0%| Base<30 0% oot o e oo
Dec-98 0 [+] n/a 0.0%| Base<30[ a 6 @ $ 8 $ -3 3 2 2 3 $
Jan-gg} 0 0 | _ 333%| Base<30 A S 4 : 1 :
u.:~%§5»’<«§gzr§-a
{12 Mo. Totat}{ 1] o]  0.0%] 10.0%}
DS1 Dedicated Tran
All GLECs smg"wm 100.0%
No.of | #Missed | % Missed | % Missed | ZValue 90.0% +
Orders Due Dates | Due Dates | Due Dates 80.0% +
Feb-08}] 0 0 n/a 0.0%] Base<30}
msaf 0 0 na 00%| Base<3ol{ 700% T
Apr-98 0 0 n‘a 0.0%| Base<30 60.0% 1
May-98 0 0 n/a 0.0%| Base<30|| s0.0%
Jun-gs} 0 0 n/a 00%| Base<30f| oo | . SWBT
Jul-g8 0 0 nia 40.0%| Base <30} : . ~——— All CLECs|
Aug-98 0 0 a 125%| Base<ag|] 300% 1 ;
Sep-g8 0 0 na 0.0%| Base<30]| 20.0% { ;o ;
Oct-08 0 ° n/a 9.1%| Base<30[| 100% 4 .,
Nov-8 | 0 0 nfa 00%| Base<30fl b S e e el e e
Dec-98} 0 0 nia o.o%Base<3o--‘$%§é8$$88.agg
___ Janmel 0 0 nia 33.3%| Base<30| 8 8 2§52 2%85 338
| 12Mo. Total]{ ol ol n/a{ 10.0%} = ” = ° N
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

January 1999
St. Louis

Percent SWBT Caused Missed Due Dates

—

| 12 Mo. Toul[E__

|

na

1 Subtending Channel (238) _
Measurement |: All CLECs SWBT
No. 57 No. of #Missed | % Missed | % Mi Z-Value
Orders Due Dates | Due Dates | Due Dates

0 1] n/a 0.1%| Base<30§i
0 0 n/a 0.0%| Base<30}
0 0 n/a 0.2%| Base<30
0 0 na 0.0%{ Base<30
0 0 n/a 0.0%| Base<30{

ﬁ ﬂ 0 0 n/a 0.0%| Base<30
1] 0 na 0.0%{ Base<30
0 0 n/a 0.0%| Base<30
0 0 na 0.0%| Base <30}
0 0 na 0.0%] Base<230}
0 [} n/a 1.2%| Base<30
0 ol n/a 4.3%| Base<30
0 Q I

~0.5%

D)

Subtending Channel )
All CLECs SWBT I 45%
No. of #Missed | % Missed | % Missed | ZValue || *
Orders Due Dates | Due Dates | Due Dates | 4.0% 4 b
0 0 n/a 0.1%| Base<30)| g | :
4] ¢] n/a 0.0%| Base<30 ! !
0 0 a 0.2%| Base<3off 39% 1 ; :
0 0 /s 00%| Base<30}! 25% 1 ; ’
0 0 na 0.0%| Base<30|| 5q9 4 N B SWBT |
0 0 n/a 0.0%{ Base<30 15% 1 —ae—— All CLECs
0 0 n/a 0.0%| Base<30 ’ s
0 0 n/a 00%| Bass<30}| 10% s
0 0 n/a 0.0%| Base<30}| 0s5%
0 0 n‘e 0.0%) Base<30}| (e doun it g ltug gttt
o] 0 n/a 1.2%{ Base<30 ® ® @© ©®© o @ @ o
3 88 88 8 3 8 8 %8 8
el Ol el L Bmecdol) 5§ 5 5053 S F 5 5 8 o
- Anaslog Trunk Pot
All CLECs SWBT
No. of #Missed | % Missed | % Mi Z-Vaiue 90.0% 1
S Orders Due Dates | Due Dates | Due Dates 80.0% 4
Feb-9a| 0 [} na 2.2%| Base<30
Mar98 ) 0 wa 0.3%| Bese<3o|| 709% T
Aprg8 0 0 na 13%| Base <30l 60.0% }
May-98 0 0 na 0.1%| Base<30|| s00% 4
Jun-98 0 0 na 04%| Base<30ft , .ol e SWBT
Jul-98 0 0 na 3.1%| Base <30} —¢— All CLECs
Aug-98| 0 0 na 0.2%| Base<aof| 300% T
Sep-98 0 0 na 26%| Base<30 20.0% §
Oct-98 0 0 na 1.3%| Base<30L| 410.0% -
Nov-88 0 0 n/a 04%| Base<30f 0.0% Sttt At ot et
Dec-98 0 0 n/a 0.2%]| Base <30} ©® ® ® ® @ ®m ® ® @ © @
Jan-99 0 0 n/a 20%| Base <30 g?‘g‘i’.%;‘a’-’?q’*%‘ |
- £ 3 2§s532588%383:s
| 12mo. Totai} [ o] ol wal  1.0%]
Subtending Digital Direct Combination Trunks |
All CLECs ~SWBT ;| 1000%
No. of #Missed | % Missed | % Missed | Z-Value 90.0% +
Orders Due Dates | Due Dates | Due Dates 80.0% 1
Feb-08 0 0 n/a 2.2%| Base <30}
Mar-98}. 0 0 n/a 0.3%| Base<3of{ 700% T
Aprg8| 0 0 n/a 1.3%] Base<3o0|| 60.0% ¢
May-98§ 0 0 n/a 0.1%| Base<30 50.0% +
Jun-g8 0 0 n/a 0.4%| Base<30| woo%t ] e SWBT
Jul-88 0 0 n/a 3.1%| Base< 30} —e— All CLECH
Aug-98 0 0 n/a 0.2%| Base<30j| 300% T
Sep-98) 0 0 a 26%| Base<30|| 200% 1
Oct-98; 0 0 na 13%| Bass<30{| 4q0u |
Now-98 0 0 na 0.4%{ Base<30|. 0.0% $-intsa it B pa B g
Dec-98}: 0 0 n/a 0.2%| Base<30 ® o ® ® @ @ ® @ ® o
Jan-g9| 0 0 nia 20%| Base <30} %??1328;2?3?%
= 852 §353Z3 8835828 %
{ 12Mmo0. Total} { [ ol n/al 1.0%|
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) St. Louis
Percent SWBT Caused Missed Due Dates il _ |
DS3 Dedicated Transpo! 4 . - 4
Measurement All GLECs SWEBT 4 1000%
No. 57 No. of # Missed % Missed | % Missed ZValue §l 90 0% + i
IR Orders Due Dates | Due Dates | Due Dates ’ 200% |
Feb-98 0 0 nia nfa| Base <30 ’
Mar-9% 0 0 nia 0.0%] BRase<apfj 70.0% T
Apr-9§: 0 0 nfa 00% ; 60.0% 1 g
May-95§ 0 0 nfa 0.0%] Base <30 5500
Jun-98%)] 0 0 nfa 0.0%| Base <3G D [ (N iy SWEeT :
Jul-95 0 0 na 00%| Base<soff “00% —— All GLECs
Aug-os$! 0 0 nfa 0.0%| Base<30f| 30.0%
Sep-98; 0 0 nla nfa| Base<30fH 20.0% T
Oct-98 | 0 0 n/a 00%| Base<30 100% 4
Now-98: 0 0 nfa 0.0%| Base <3%
00% ¢ttt ——————&
Dec-98: 0 0 nfa 00%| Base<3 ® ® o @ ©® o © o ® 0w
Jan-98 0 0 nia 0.0%| Base <33 2% 7 2 g : 3232 % 3 ¢
412 " 5 e RITEYL ] T 0 z A ’.,v 00618 0 o &) = 3 !EB _:, S <: (g o 2 8 g
o, nfa .
: - Dark Fiber
AllCLECs SWBT A o
: No.of | #Missed | %Missed | %Missed | zvawe | '°°°%
o Orders Due Dates | Due Dates § Due Dates ) 900%
Feb-98 0 0 nfa nfaj Base <30l 800% -
Mar-98 [ 0 0 nfa 0.0%| Base<30 ' 700% +
x ° i3
Apr-98 3} 0 nfa 00%| Base<30 H 600% t
May-98 0 0 n/a 00%{ Base <30 .
Jun-98 0 o nia 00%| Base<aoy %7y A T SWET
Jui-95] (i 0 nia 00%| Base<30f| 400% ¢ —&— All CLECs
Aug-98: 0 0 nfa 0.0%| Base<30 300% T
Sep-98; 0 0 na nfa] Base <30 20 0% +
Oct-98 0 0 n/a 00%| Base <3¢ o,
106 0%
Nov-98 0 0 n/a 00%| Base<33 00% e e e s s s
Dec-98 0 o nia 0.0%| Base <3§ ¢ > w® m © © © o © o o
8 8 3 8 8 8 8 838 8 8 8 3
Jan-98 4] 0 n/a 0.0%| Base <30 s £ & 2 £ = & A g' F & &
12;{ Tm‘ a4 o Mom w2 / ™ oo 50 . g 2 < &8 3 3 7 8 2 2 s
o .“a, P permrprep——— n a‘ P pr— % G R A S R i N 1 B T £ R e S e R SNET GOt
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PERFORMANCE MEASUREMENT TRACKING

January 1999
Provisioning - Unbundled Network Elements (UNE) St Louis
Average Delay Days for SWBT Missed Due Dates —
8.0 dB Loop With Test Accass , W
Measursment All CLECs SWBT 9
No. 58 # Missed Avg. No. Awg. No. ZValue 1 81 PR
Due Dates of Days of Days R ; N
Feb-98| 0 n/a 593 Base<3o}l . Tt N - .
Mar-eazJ 0 n/a 615 Base<3a0| - | gl..eel L NS LN
Apr-g8} 0 wa 546) Base<30) et . PR
May-98{ 0 na 6.54| Base <30 - |
ﬁ Jun-g8] 0 n/a 7.57| Base<30} B B AR SWBT
Jul-g8 0 na 5.34| Base<30} | |——¢——All CLECs
Aug-98 ] nfa 5.87] Base<30
Sep-gst 0 n/a 8.24] Base< 30|
Oct-98 0 n/a 8.06
Nov-o8} | 0 na 467
Dec-88 0 na 6.36
Jan-g9) 0 n/a 2.89
L_12 Mo. Total}| 0 nia 6.05]
8.0 dB Loop Without Test Access
All CLECs SWBT 10
# Missed Avg. No. Awg. No. 2Z-Value :
Due Dates | of Days of Days 09 1
0 n/a 0s 1
g 0 n/a 07 4
Apr-98 | 0 na 0s 1
May-98 | 0 na No 0s 4
Jun-98 [¢] n/a| Analogous )
Jul-g8 0 n/al Senice 04} —&—All CLECs
Aug-88 0 na 03 1
Sep-98 0 na 021
Oct-98 0 n/a 01+
Nov-88| 0 na 00 e ——————t—
vl o BB EEEEEERERE
. Jan-99 0 n/a 2 2 5 E s E -] § g é § 5
E w = < =
| 12 Mo. Total} | 0 wal 1
5.0 dB Loop With Test Access
All CLECs SweT 14.0
# Missed Awg. No. Avg. No. Z-Value
Due Dates | of Days of Days 120 % “
Feb-88 0 nia 200[ Base<30 1001
Mar98 0 n/a 1.00|] Base<30 A
Apr-98 0 n/a 1.57| Base<30 a0l : PR
May-98 ] n/a 1200 Base<30 . S "
Jun-88 0 n/a 1.75| Base<30 60+ Do ST ol SWer
Jul98 0 wa 184 Base <30} : L | ——All CLECs
Aug-98 0 v/a 4.00] Base< 30 40 1 A \ K M
Sep-98 0 na 7.00] Base < 30| 3 ' . B
Oct-98 0 wa 6.23| Base<30 201, e \
Nov-98 0 na 9.25| Base<30 0Ot o o e oo
Dec-98 0 n/a 6.00{ Base<30 2 = = 2 a 8 - $ 8 $ 3 g
Jan-99 0 n/a na] Base<30| - ég¢§§sg§g>§g
: w = < = = 2 < 2 =
| 12Mo. Totat}| 0| n/a| 4.27]
5.0 dB Loop Without Test Access
All CLECs SWBT 10
# Missed Awg. No. Avg. No. Z-Vaiue 09 1
Due Dates of Days of Days 08 T
Feb-98 [ na
Mar-98 0 n/a 07 1
Apr-58 0 wa 06 {
May-98 0 n/a No 05 4
Jun-88 0 n/al Analogous st ] e
Jul-98 0 n/al Senvice —ae=— All CLECS
Aug-08 0 wa 03 ¢
sep-98}| 0 na 02
Oct-88 0 n/a 0.1 4
Now-68 0 wa 0.0 bbbt
Dec-88 0 n/a ©® © 2 2 2 8 @ @
Jan-99] 0 n/a %gg%%%%ggégg
w = < » =
| 12Mo. Totall| 0] n/a| ]
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